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Western Pump, Inc. 
3235 F St.
San Diego, CA 92102-3315

www.westernpump.com

Western Pump, Inc. is a fueling and 
lubrication equipment company 
specializing in construction, service, 
compliance testing and wholesale 
distribution. Th is mission of Western 
Pump is that the customer is the cen-
ter of its universe, and it knows that 
just being good is not good enough. 
Its aim is to delight, because it knows 
that if it doesn’t, someone else will.

Monitoring employee satisfaction 
levels is essential for the acquisition 
and retention of a quality workforce, 
and at Western Pump, employee sat-
isfaction surveys are conducted in 
order to measure and understand the 
employees’ morale, opinions, motiva-
tion and satisfaction.

Recognizing that skills and knowl-
edge of employees are critical to the 
success of the company, an educa-
tional assistance program is available 
to encourage personal development 
through formal education and train-
ing so that employees may maintain 
and improve job-related skills. Op-
erating in strict compliance with the 

Townsend Inc. 
6215 Ferris Square, Suite 210
San Diego, CA 92121

www.townsendinc.com

Townsend Inc. is a leading integrated 
brand communications fi rm in San 
Diego and has crafted, launched and 
sustained some of the best brands in 
technology and life science. Th e most 
important, high-value projects in its 
portfolio, however, are the people, 
relationships and careers that build 
Townsend’s reputation and legacy. 
Driving the company’s mission are 
its values of results-oriented perfor-
mance, relationship building and 
account renewal, which have become 
the employees’ handbook for what 
Townsend expects of them and, more 
importantly, what they can expect 
from Townsend.
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Company Health and Environmental 
Safety Program, each employee is 
trained and certifi ed and is sent to 
technical, safety training and equip-
ment certifi cation classes.

Western Pump employees represent 
a wide range of experience and edu-
cational and ethnic backgrounds. Th e 
company’s personnel policies, pro-
grams and practices are administered 
in nondiscriminatory manner in all 
aspects of the employment relation-
ship, and it is committed to hiring, 
developing, promoting and retaining 
women, minorities and others with 
diverse backgrounds.

Th e managers at the company are 
responsible for gathering input from 
their team before making any in-
formed decisions. Employees have 
a high degree of involvement in the 
decision-making process and once 
the decision is made, are expected to 
fully support and comply with that 
decision. By meeting one-on-one 
with managers on a regular basis, 
employees discuss their goals and 
progress, and receive feedback on 
their performance.

Salaried employees are often hired 
through a process known as “The 
Gauntlet” – a rigorous interview pro-
cess whereby each key Western Pump 

employee has the option of meeting 
and speaking with the job applicant. 
The process gives the applicant a 
broader view of Western Pump; gives 
current employees a say in how the 
company is run and the selection of 
people with whom they work; and is 
a test on the job candidate’s courage, 
willingness to take risks and ability 
to display grace under pressure ... all 
integral traits to an individual’s suc-
cess at Western Pump.

Western Pump recognizes that the 

Townsend’s culture and management 
place a premium on the relationships 
that bind the teams since they drive 
the client relationships. Teamwork 
and the ability to work with trust, in-
tegrity and excellent communication 
are paramount at Townsend, and are 
modeled by the management team 
that fosters an environment support-
ing collaboration, honest feedback 
and the continual strengthening of 
programs and individuals. Employees 
are all proud to say that the people 
with whom they work are the most 
compelling reason they are happy to 
work at Townsend.

Emphasizing the importance of 
training and development, manage-
ment encourages all employees to 
participate in outside activities that 
stimulate their minds, souls and bod-
ies. Th e creative ideas for which the 
company is known to produce aren’t 

fostered behind a small cubicle, but 
by lives well lived.

Townsend’s low turnover rate (15 
percent) is attributed to two factors: 
spending time up front to make 
sure the right people are hired and 
spending time incorporating these 
highly-skilled individuals in their 
teams and Townsend’s culture. Th e 
company encourages employees 
to speak their minds and feel com-
fortable approaching anyone in the 
office. Townsend anonymously sur-
veys employees about their satisfac-
tion, and the survey is modeled after 
Gallup’s Q12 survey on employee 
engagement,  which correlates 
employee satisfaction to employee 
engagement. 

Th e training at Townsend empha-
sizes skill development for work and 
life, including Townsend University, 

cross training between disciplines, 
open book management and tuition 
reimbursement. At Townsend, em-
ployees are not only empowered to 
make decisions; they are expected 
to. Th is enables senior members to 
have more time for strategy and plan-
ning, while junior team members 
have more client access than at other 
agencies, moving them beyond the 
typical silent support role. Th is trust 
and accountability is the critical fac-
tor in successful empowerment of 
employees at all levels.

Employee benefi ts include 100 per-
cent health, dental and vision cover-
age; paid time off  (PTO) accrued on a 
monthly basis; holidays off ; generous 
bonus, profi t sharing and 401(k) re-
tirement plans; and anniversary and 
birthday bonuses. Townsend Inc. be-
lieves that taking care of its employees 
is the right thing to do.

resourcefulness, professionalism and 
dedication of its employees shine 
because they fi nd their work challeng-
ing, the environment stimulating and 
the results of their eff orts rewarding. 
Th e core of the company’s culture is 
the balance of work and personal lives 
– a balance between the seriousness 
of the company’s mission and the fun 
it promotes in the workplace. It is be-
cause of the company’s core values of 
integrity, excellence, people, account-
ability and respect that its turnover 
rate is only 5 percent. 
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Service with Elegance
Weddings, Banquets,
Rehearsal Dinners
for Groups up to 250

First Tee Wedding Site Available
5540 Sweetwater Rd., Bonita, CA 91902

619-267-1103 ext.17 • www.bonitagol fc lub.com


